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Dear friends, 

 

Good morning, 

 

For our clarion call of Excellence in customer service, one Mr Asthana has criticised with the 

maximum of foul language on the dedicated CBOA cadres. 

 

True to our spirit and style I posted the following as a reply to Dear Asthanaji. 

 

Hope he also will take part in our mission. 

 

Manimaran G V 

General Secretary 

 

Respected Asthanaji,  

I am not trying to do something which is not expected from the trade union. 

 

The present Government took the signatures of the GS of the majority officers association and 

employees union in the MOU along with MD as a precondition to release the Capital as Part of 

Revamping 11 public sector banks including UBI and BOI. 

 

It is a clear indication that the GOI wants the trade unions to take part in the developmental 

programme of the Banks, beyond their other trade union responsibilities. 

 

Fortunately, it did not happen to me to sign such MOU as our officers and employees are proactively 

working for the Bank and this Bank is blessed by the Almighty, our founder and thousands of former 

and serving officers and employees. 

 

So we the committed workforce of the Bank wish to initiate such developmental steps on the EVE 

OF OUR GREAT FOUNDER’s DAY with the blessing and support of all the souls interested in the 

survival of this great Bank. 

 

Besides, we know that the survival of the PSBs lie in the hands of public only. 

 

So by assuring them a good service, we the majority officers association request the Indian public 

support to retain our Bank’s glory and PSBs’ presence in this country. 
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I did not say anything beyond asking my members to respect the customers expectation with the 

blessings of the retired officers. 

 

Please sir, Lets serve our nation by properly guiding the Indian youth who are now 90% of the 

workforce in the Bank. 

 

Please. 

 


